5 (five) YEARS LIMITED WARRANTY
ARSTAR SA de CV warrants to the original purchaser of manufacturer’s products that from the date of purchase Arstar´s products shall be free from
defects in material and workmanship under normal use. Manufacturer shall only be liable under this warranty if the product is installed and used in a
proper manner as specified by manufacturer’s instructions as furnished with the product that can be find on the manufacturer website under Care &
Maintenance file. This product is intended to be installed and used with no modifications. If the purchaser chooses to modify the product in

any way, the warranty will be void. Any incidental loss or damage is your responsibility. This warranty will not apply, and the
manufacturer shall have no liability under any of the following circumstances: a) the removal or reinstallation, damage of
products from improper installation or use in a manner contrary to ARSTAR recommended procedures, b) cracks, chips, or
stains in surface, unless caused by defects in material or workmanship, c) slight imperfections; Non-uniform patterns, minor
surface irregularities, warping, shade and color variations, and other conditions commonly found in products of nature such
as stone and quarried marble or veining techniques in products d) damage caused by abnormal use or abuse, labor, repairs or
related expenses, incidental, consequential, or special damages. In no case will the manufacturer be liable on structural defects
such as: Irregular graining or colors, specks or impurities in the finished product, hairline scratches, ripples of visible lines in
the gel coat. Thermal shock, which means rapid temperature, changes from cold to hot which tends to crack vanity bowls, cuts
and abrasions, burns of any nature manufacturer shall not be liable. Arstar SA de CV certifies conformance with the following standards:
IAMPO CSA B45.5-17/ IAPMO Z124-2017, ISO 9000:2015
INSTRUCTIONS FOR A PROPER INSTALATION
Fully inspect product for damage or defect prior to installation, Warranty DOES NOT COVER COSTS for installation or removal of product.
MATERIALS REQUIRED
1.
2.
3.
4.
5.
6.
7.

Clear silicone sealant
Faucet
Drain connections
Hot and cold water
supply lines
Adjustable wrench
Caulking gun
Knife or scissors

STEP 1

STEP 2

STEP 3

* Shim vanity until level

* Remove vanity top

* Make sure that the cabinet
is secure to the wall

* Install faucet and supply lines

* Place silicone on the back of the
backsplash and to the edge of the
cabinet

* Try to fit vanity top on
cabinet to ensure size and
level fit.

* Tighten drain nut until finger
tight
* Do not over tighten

* Place vanity top carefully on top
of cabinet and press firmly
* Wipe excess and let dry

For warranty claims: Email pictures and short description of the claim to: customerservice@arstarinc.com
If product needs to be replaced, please call ARSTAR Customer Service for immediate assistance and instructions for warranty claim at +52(81)1431-1770 during office
hours M-F 8:00 am-6:00pm.GST.

